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Achieving citizen outcomes

Specialist expertise

Strategic management, user and community co-production
of public services, performance and quality management,
outcome assessment, partnership working, policy and
governance evaluation

Experience
— More than thirty years of professional
experience in training of civil servants,
facilitating participatory events and
undertaking international consultancies
— Author of over 200 books, articles, book
chapters and government reports
— In-depth knowledge of European
administrative systems
— Extensive experience working in international
environments and managing international
expert teams
Languages
English, German

Career History

From 2002 Director of Governance International

From 2006 Professor of Public Management and Policy,
INLOGOV and Third Sector Research Centre
University of Birmingham

2000-2006 Professor of Strategy, Bristol Business School

1978-2000 Lecturer (then Senior Lecturer) in Public Sector
Management, Aston University

1972-1977 Lecturer, University of Birmingham

1971-1972 Economist, Department for Environment,
London

Consultancies

— Member of the Expert Panel on Local
Governance, Department of Communities and
Local Government

— Member of the Strategy Board of LARCI (Local
Authorities Research Council Initiative).

— Director of the national Evaluation
Partnership assessing the Local Government
Modernisation Agenda (LGMA) on behalf of
the Office of the Deputy Prime Minister (2001-
2008).

— Numerous engagements for the World Bank,
OECD, EU, British Council, national, regional
and local authorities in Asia, Europe and Latin
America.

Civic Engagement

Member of the Editorial Boards of many international

journals (e.g. IRAS, IPMJ, JCPA)

From 2009 Member of Advisory Board of Research
Institute for Public Administration in Speyer,
Germany

2006-2009 Member of the Scientific Advisory Board of
the European Public Sector Quality Award
(EPSA)

Education and Qualifications

Since 2008 Approved trainer, Institute of Leadership and
Management

1970-1971 Studied Regional Economics and Planning at
Lancaster University, M.A.

1966-1970 Studied Economics at Queens University
Belfast — B.Sc. (Econ.), Honours.



