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Specialist Expertise
Her expertise is in policy analysis and development and in 
reforming public service delivery at local level, with particular 
emphasis on the personalisation agenda and a focus on co-
production strategies and implementation. 

Experience
 — Extensive experience in working with parliamentarians and 
policy makers on issues pertinent to the children’s sector 
spanning both the public and third sectors.
 — Facilitated numerous workshops with practitioners in 
the children’s voluntary sector on the implications of the 
personalisation agenda 
 — Written widely on personalisation in the children’s sector
 — Worked in depth with numerous charities in the children 
and families sector in personalising their service offers. 
 — Chair of the London Child Policy Forum

Specialist Skills
 — Strong project management skills.
 — Excellent analytical and research skills, with a particular 
focus on qualitative research methods, ethnography and 
narrative research.
 — Strong social networking and relationship building skills.
 — Innovative and creative idea builder: Emilie created a body 
of work for the children and families’ voluntary sector on 
personalisation before it became a mainstream policy focus. 
 — Confident and creative leader
 — Adept public speaker and trainer

Languages
English

Career History
Aug 2010  Present: Doctoral Researcher, University of 

Birmingham.
2008–2010 Policy Lead, Children England. 
2007–2008 Policy Intern, Department of Health, Alcohol 

Policy Unit.
12/2006 Sept 2007: Scrutiny Policy Officer, Somerset 

County Council.
9/–12/2006 Project Officer Comprehensive Performance 

Assessment, Somerset County Council.
2–4/2006 Constituency Intern, Office of Jeremy Browne MP. 

Education and Qualifications
Since 2010 PhD in Social Policy, University of Birmingham.
2010–2011 Distinction, Postgraduate Certificate in Social 

Research Methods, University of Birmingham.
2007–2008 Distinction, MSc Public Policy, Queen Mary 

College, University of London. 
2003–2006 1st class BA Hons. History and Sociology, 

University of Warwick. 

Civic Engagement
 — Mentor to several undergraduates at the University of 
Birmingham.
 — Regularly speaks with small voluntary sector organisations 
about personalisation at no charge.
 — Part of the editorial board for the University of Birmingham 
The Political Review Journal. 
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